TEJIE®@OHHBII TEPPOPU3M

B Hacrosiiiee Bpemst TenedoH, 0COOEHHO MOOMIIbHBIH, SIBISIETCS OCHOBHBIM
KaHaJIOM TOCTYIUICHUsS] COOOILIEHUM, COAepKalMX MH(OPMALUIO O 3aJI0KEHHBIX
B3pPBIBHBIX YCTPOMCTBax, O 3axBare JIOACH B 3aJI0KHUKH, BBIMOTATEIbCTBE M
HIaHTaXe.

Kak nmpaBuino, pakTop BHE3aIHOCTH, BO3HUKAIOIIEE TAaHUUECKOE, a IOPOH U
IIOKOBOE COCTOSIHUE, J1a U caMa MOJy4YeHHast nH(OpMalLKsi IPUBOJAT K TOMY, UTO
YEJIOBEK OKa3bIBAETCSI HE B COCTOSHUM MPaBUJIIBHO OTPEAarMpoBaTh Ha 3BOHOK,
OLICHUTh PEATLHOCTh YIPO3bl U NOJYYUTh MAKCUMYM CBEJICHUI U3 Pa3roBopa.

3BOHKHU C YrpO3aMH MOTYT MOCTYNHUTh JUYHO BaM U COJEP>KaTh, HAIIPUMED,
TpeOOBAHMS BHIILUIATUTH 3HAUUTEIBHYIO CYMMY JICHET.

Ecnu Ha Bam TenedoH yke paHee MOCTyIaau MoJ0OHbIE 3BOHKH WJIM Y Bac
€CTh OCHOBAHMSI CUUTATh, YTO OHU MOTYT MOCTYIHUTh, B 00SA3aTEIILHOM MOPSIKE
ycTaHOBUTE Ha TenedoH aBTOMaTuyeckuil onpeaenutrens Homepa (AOH) wu
3BYKO3aIIUCHIBAIOIIEE YCTPOUCTBO.

[Tpu nanuunu AOHa cpasy 3anuiuTe onpenenuBuniics HoMep TenedoHa B
TETpajib, YTO MO3BOJIUT U30€KATh €r0 CIIy4alHOUN yTpaThl.

[Ipy Hanuuuu 3BYKO3AaMMCHIBAIOIICH amnmapaTypbl cpa3dy KE€ H3BICKUTE
KacceTy (MUHHUIMCK) C 3allUCBhI0 Pa3roBopa M MPUMHUTE MEPHI K €€ COXPaHHOCTH.
OO0s13aTeNIbHO YCTAaHOBUTE HA €€ MECTO JIPYT'YIO Kaccery.

[TomuuTe, yTto 6€3 HOMepa 3BOHMBIIEro W (OHOTPAMMBI pa3roBopa y
MIPaBOOXPAHUTENIbHBIX OPraHoB KpallHe Mallo Marepuana JJsi  paboThl U
OTCYTCTBYET JIOKa3aTenbHas 0a3a AJis UCTIOIb30BaHUS B CY/IE.

IIpu  orcyrcTBMM  3ByKo3amMchiBaromed — anmapatypel u  AOHa
3HAUUTEIBHYIO TMOMOIIb MPABOOXPAHUTENIbHBIM OpraHam Jyisl MpeaoTBpalCHUsS
COBEPILIEHHUS MPECTYIJIEHUN U PO3bICKA MPECTYIMHUKOB OKKYT CIIEIYIOUIUE BaIlH
JICUCTBUSL:

nocrapaiiTecb J0CIOBHO 3allOMHUTh Pa3roBOp MU 3aUKCUpPOBATh €ro Ha
Oymare;

0 XO/AY pa3roBOpa OTMETHTE MOJ U BO3PACT 3BOHUBIIETO, OCOOCHHOCTH €T0
peuu:

roJioc (TpPOMKUI WU TUXUH, HU3KUW UM BBICOKHI);

TeMI pedr (OBICTPBIN WM MEAJICHHBIN);

IpOU3HOIIEHNE (OTYETIIMBOE, HMCKAKEHHOE, C 3auKaHHEM, IIEeMNeNsBoe, C
aKIIEHTOM WJIM IUAJIEKTOM);



MaHepa peuu (pa3Bsi3Hasi, C U3/1€BKOM, C HELIEH3YPHBIMU BbIPAKEHUSIMHU);

00s3aTeTbHO  OTMETHTE 3BYKOBOM (OH  (IIyM aBTOMAIIMH  WJIU
YKEJIE3HOIOPOKHOTO TPAHCIOPTA, 3BYK TEJle— WIM PaJHOAIIApaTyphl, rojoca,
Apyroe);

OTMETBHTE XapaKTep 3BOHKA — F'OPOJACKON WIIA MEKITYTOPOIHBIM;

o0si3aTenbHO 3a(pUKCUpPYHTE TOYHOE BpeMs Hauyajga pa3roBopa U €ro
npoAomKkuTenbHOCTh. Heobxomumo, eciau 3TO BO3MOXKHO, B XOJ€ pa3roBopa
IIOJIyYUTh OTBETHI Ha CJICIYIOLINE BOIPOCHL:

Ky/a, KOMY, IO KaKOMYy TeJIe(OHY 3BOHUT ITOT YEJIOBEK?

KaKle KOHKpeTHbIe TpeOOBaHMs OH (OHA) BbIABUTAET?

BBIJIBUTAeT TPEOOBaHUs OH (OHA) JIMYHO, BEICTYNIAET B POJIM IOCPEIHUKA UIIH
IIPENCTABIISIET KAaKyO-TO TPYIIILY JIHLL?

Ha KakuxX YCIOBUSAX OH (OHa) WJIM OHM COIJIaCHBI OTKa3aTbCsl OT
3ayMaHHOr0?

KaK ¥ KOTJla ¢ HUM (C Heil) MOKHO CBSI3aThCA?

KOMY BbI MOKETE WJIH JIOJKHBI COOOIIHUTH 00 3TOM 3BOHKE?

[Tocrapaiitech JOOMTHCS OT 3BOHAIIETO MAaKCHUMaJIbHO BO3MOXHOIO
IIPOMEXKYTKA BPEMEHU ISl NPHUHATUS BaMU PELICHUM IO «YAOBJIETBOPEHUIO €TO
TpeOOBAHMID) UM COBEPLICHUS KAKUX-JIMOO UHBIX JIEHCTBHM.

He Ooiitech 3anmyruBaHMii NPECTYNHMKOB, N0 OKOHYAHUM Pa3roBopa
HEMEIJICHHO cOo00IHMTe 0 HeM B NPAaBOOXpPaHMTEJbHbIC Opranbl. Ecinu ectb
OfaceHusi, YTo Ball TejaedOoH NPOCIYIIMBAIOT MPECTYNHUKU — IEPE3BOHUTE C
npyroro Homepa. IIpakThka moka3bIBaeT, 4TO COKpBITHE (PakTa MOJOOHBIX YIpo3
3HAYUTENIbHO  OCJIOKHSET IOJIO)KEHHE U CIIOCOOCTBYET  Oe3HaKa3aHHOMY
COBEPLICHUIO NPECTYILICHHUS.

Kpome yrpo3, BelIBUraeMbIX MO Tese(OoHy JIUYHO BaM, MPECTYIHUKNA MOTYT
MCITI0JIB30BaTh Balll HOMEP TesiepoHa st cooOIIeHus: nHpopMaIui, KOTOPYIO BbI
JOJDKHBI OyzieTe mepefaTh B MPaBOOXPAaHUTENbHbIE opraHbl. Hampumep, Ha Bail
TeraedOoH MOCTYNaeT 3BOHOK, B KOTOPOM HEM3BECTHBIM COOOLIAET, YTO Ball JOM
3amMuHHpoOBaH. Ilpym BemeHMM pasroBopa TakKoro poja CTapauTech CIENOBaTh
W3JIOKEHHBIM BBIIIE PEKOMEHAALMSAM M TOJYYUTh MAKCUMAaJIbHO BO3MOXKHYIO
uHpopmaruio. [lo ero okOHYaHMM HEMEMJIEHHO COOOLuUTE 3Ty MHGOpMAIUIO B
MIPABOOXPAHUTENBHBIE OPTaHbI.

Nudopmarus & pasmeinuiennto. Exxeromno mo CmomneHCKON oOiacTu
peructpupyercsa okoso 50 TeaepOHHBIX 3BOHKOB C YTPO30i B3pbIBa, U3 HUX OKOJIO
40 — B CMorneHcKe. 37OYMBIIIJICHHUKH COOOLIaId O 3ajlo’KeHHOM OoMbe To y
31aHnss CMOJIEHCKOTO IKCIIEPUMEHTAJIbHOIO TeaTpa Ipambl, TO B yHUBEpCaMe, TO B
MeJl aKaJleMUH U T. [I.

Korna B MxeBcke 3a 0uH TOJIBKO Mecsl Mpo3Bydano 6onee 40 mogo0HbIX
Teae(OHHBIX yIpo3, TO B pe3yJbTaTe€ OMNEPATUBHO NPUHATHIX MEpP YAaIoCh
3aaepxkath 17 nomo3peBaemMbix: 14 U3 3BOHUBIINX — MIKOJILHUKU. Kak 3TO yanoch
caenath? He mepeHsaTh MM onbIT cMoJieHCKUM cityxk0am MBJI? B MokeBcke ObLIO
pEIIEHO Ha KOPOTKUH CpPOK COKPaTUTh KOJIMYECTBO pabOTAIOIIUX YJIUYHBIX
TENe(OHOB-aBTOMAaTOB: HMMEHHO C HHX 4allle BCEro IMOCTYHNAlT YIPO3bl.
OcTraBuivecs He OTKJIIOUEHHBbIE Tese(hOHBbI B3SJIM IOJA KOHTPOJIb, OPTaHU30BAJIH
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MOCTOSIHHOE JIEKYPCTBO MAaTPyJIbHBIX MAalllMH BOJIM3M Tele(OHOB-aBTOMATOB,
0COOEHHO B paliOHE KO U JPYTUX YUECOHBIX 3aBEJCHUN; YCTAHOBUIM JACKYPCTBO
cneruanuctoB Ha ATC, KOTOpble «3aceKaanmy) COOOIIEHUS 3JI0OYMBIITUICHHUKOB H
IO NpsAMBIM KaHajaM CBA3U mepenaBanu aexxypHeiM Ha MBJI. Ha 3amep:xanHbIxX
OBLIIM 3aBEJICHBI YTOJIOBHBIE JIeNIa U MEePE/IaHbl B CY/I.

3a4acTyro TaKue yrpo3bl OKa3bIBAIOTCS JTOXKHBIMU. HO citydatoTcst B3pbIBbI U
B JICUCTBUTEIILHOCTH.

Kak 3ammtuth HaceineHue, pabouux W CIYy>KalUX NPENNpusiTUd, neTell B
JNETCKUX YUYPEKICHUSAX, Yy4YalllMXCs B IIKOJaX, OOJBHBIX W MEANEepCoOHanl B
Je4eOHBIX YUPEKICHUSAX, KOTJ]a BOBHUKHET yrpo3a B3phiBa?

EnuncTBeHHbI 3¢ (EeKTUBHBIN CcHOCO0 3allUThl B HAIIMX HBIHEHTHUX
YCJIOBHSIX — 3TO dBaKyallus JitoJiei B 6€301acHOe MECTO.

CooOmienne 00 9BaKyalldd MOXET IMOCTYNHTh HE TOJBKO B Ciydae
OOHapyXEeHUsI B3PHIBHOT'O YCTPONCTBA U JIMKBUAAIIUU MTOCIEACTBUNA COBEPILIEHHOTO
TEPPOPUCTUUECKOTO aKTa, HO U MPHU MOXKAPE, CTUXUUHOM OCJACTBUU U T.II.

[Tosyuus coo01IeHNE oT MpeCTaBUTENEN BJIaCTEH WA
MPABOOXPAHUTENILHBIX OPTraHOB O Hayaje dBaKyalluu, COOJII0AaiTe CIIOKONCTBUE U
YETKO BBITIOJHANTE UX KOMaH/IBI.

Ecnu BbI HaxoAUTECH B KBAPTUPE, BHITIOJHUTE CICAYIOUIUE JICVCTBHUS:

BO3bMUTE JINYHBIEC IOKYMEHTBI, ICHBI'Y U ICHHOCTH;

OTKJIFOUMTE DJICKTPUUYECTBO, BOAY U Ia3;

OKa)KUTE TIOMOIIh B ABAKYaIlUU MTOKHIIBIX U TSXKEIO OOJIBHBIX JIIOJIEH;

00s13aTEIBHO 3aKPOUTE BXOAHYIO JIBEPh HA 3aMOK — 3TO 3allIUTUT KBAPTUPY
OT BO3MOYHOI'0 IPOHUKHOBEHUS MAPOJIEPOB.

He pomyckaiite maHukW, WUCTEpUK M crnemkd. l[lomemienne mnokuganTe
OpPraHU30BaHHO.

BosBpamaiitecb B NOKMHYTOE IOMEHIEHHWE TOJBKO IIOCIE PpPa3PELICHUS
OTBETCTBEHHBIX JIUII.

[ToMHMTE, YTO OT COTJIACOBAHHOCTH M YETKOCTHU BalllMX JEHCTBUM OyaeT
3aBHUCETH KU3Hb U 3I0POBbE MHOTHUX JIIOJICH.

Jlereil U mepcoHaN AETCaa MOXKHO 3BAaKyMPOBaTh B COCEIHMM Caja WU Ha
aBTOOyce — B 00Jiee OTHAJICHHBIN, 0 YeM HaJ0 00s3aTEIBLHO COOOITUTh POJAUTEIISIM.

JlupektopaM WIKOJ MO JOJDKHOCTA B OOSI3aHHOCTH BMEHSETCS HE pexe
OJIHOTO pasa B MOJYToJue OTpadaThiBaTh CO IIKOJHHUKAMU JCUCTBHUS Ha CIIydaid
AKCTPEHHOM 3BaKkyaru. Heo0xoauMo mpemycMoTpeTs MecTo cOopa, re JOHKHBI
HAaXOJUTHCS Yydalluecs BO BPEMs OCMOTpa IIKOJbI, HAIPUMEP, B aKTOBOM 3aJIE
aIMUHUCTPATUBHOIO 3JaHUs, PACIIOJI0KEHHOrO uepe3 Aopory, u T. 1. lloctsl
OMOH wuckiouaroT BX0Jl B HIKOJY MOCTOPOHHUX. UTOOBI HE NOMYCTUThH MaHUKH,
CIENYET MPOBOJUTH 3BAKYALMIO MOJ BUIOM TPEHUPOBKU II0 TPaKIaHCKOU
000pOHE, COKpaTHUB JO0 MHUHHMyMa KOJIMUECTBO JIMIl, 3HAIOMUX 00 HMCTHUHHOMN
MPUYUHE TPOBOAUMBIX MEPOIIPUSTUM.

Nudopmarum pyKoBOAUTEISAM MPEANPUATAN, OPTaHU3ALMN U YUPEKICHUH.

B Hacrosiiiee BpeMst TenepoH SBISAETCS OCHOBHBIM KAaHAJIOM IMOCTYTUICHUS
COOOIICHHH, coAepKaluuX UHPOPMALIUIO O 3aJI0)KEHHBIX B3PBIBHBIX YCTPOMCTBAX,
0 3aXBarTe JIIOJIEN B 3aJI0’KHUKH, BBIMOTATEJIbCTBE U IAHTAXE.



3HAYUTENBHYIO MMOMOIIb MTPABOOXPAHUTENBHBIM OpraHaM NpHU MPOBENCHUU
OTIEPATUBHO-PO3BICKHBIX MEPONPHUATHI MO JaHHBIM (haKTaM OKaKYT CIICTYOIIHE
JEUCTBUS MIPEAYyIPEAUTEIHHOTO XapaKTepa:

IIPOBEJICHUE MHCTPYKTAXEU IEPCOHANA O IOPSAKE NEUCTBUU NPU NpPHUEME
TeneOHHBIX COOOIICHHH C YIPO3aMH TEPPOPUCTUICCKOTO XapaKTepa;

OocHamieHHe  Tene(OHOB  OOBEKTa, YKa3aHHBIX B  O(QUIHATBHBIX
CIIpaBOYHUKAaX, aBTOMATUYECKUMHU onpeaenutensimu Homepa (AOHamu) wu
3BYKO3AaMMUCHIBAIOINICH anmapaTypou.

He ocraBasiiite 0e3 BHMMAHHMSI HH OJHOI0 MOJAOOHOr0 CHIrHAJA.
OlecnieubTe CBOCBPEMEHHYI0 IMepeaady ImoJiydeHHOH uHpopmanuu B
NPaBOOXPAHUTEIbHbIE OPTaHbI.

Nudopmarus pykoBoaUTENSIM J€UEOHBIX YUPEKICHUH.

B mapTte mecsiie B poauibHbiid oM Ne 2 1. MOCKBBI 110 Tee(OHy COOOIIUIN
O 3aJ0)XKeHHON B mojBasiec OoMOe. BbpUIO MPUHATO pelieHHEe O HEMEICHHOM
DBAaKyallMl BCEX M3 poaaoma. HYacTe ManueHTOK — OKOJo 20 YenoBEK — COWIH
BO3MOXXHBIM OTHYCTUTh JIOMOM: OHM 3BOHWIM POJICTBEHHHKaM, U 3a HUMHU
npuesxkand. Oxomo 80 JKEHIIMH, TMOCIEPOJOBBIX, BMECTE C MaJbIlIaMH,
3aKyTaHHBIMU B ofiesiia (Ha yJule ObUIO €II€ XOJIOJHO), MEePEBE3NIM B COCEIHUE
POAWIBHBIE JOMa Ha MallWHAX CKOPOM MEIWIMHCKOM IOMOIIH. OBaKyalus
nunacek 45 MUHYT.

Uepe3 wmecdll aHAJOTHYHBIA 3BOHOK-YIrpo3a pazfajicsi yTpoM B 15-i
rOpOJICKOM OonpHUIIE. [[71s1 9BaKyaluu MOYTH MOJTYTOpa ThICSY OOJIBHBIX B JPYTUE
JedeOHbIe yUpeKIeHUsT ObUIM 3aJeMCTBOBaHBI 3 aBTOOycCa, CHSATHIE C OJHOTO W3
MapuipyToB, 4 peanumoomsns u okojo 50 mamuH ckopoil momomm. Cpemau
O0onmpHBIX OKOJO 300 YenmoBeK HAXOMWINCh B THKEIOM COCTOSHUU TOCHE
onepalyu, HEKOTOpPhIE — B MIOKOBOM. VX BBIBO3WJIM Ha CHEIUATbHBIX KaTaJlKax U3
peaHUMAaIMOHHOTO OTACJICHUS. DBaKyallus BceX OOJIbHBIX 3aHsIa MEHEee Jaca.

K cuactbio, B3pBIBHOIO YCTPOMCTBA MPHU JTOCMOTPE HE OKa3aJloCh B 000UX
Cy4asx.

Urto nenath, eciau Bbl 1O TeaedOHy MOTydniid uzBectue o tepakte? Ilpexne
BCEro, HE0OXOaUMO COOJIIOAAaTh CIMOKOWCTBUE. 3aT€M B Pa3roBOpPE MOMBITAThCS
OTPENICIUTh MOTUBBI BEPOSTHOIO TEPAKTA, MECTO BO3MOXHOM 3aKJIaK1 B3PBIBHBIX
YCTPOMCTB, WX KOJIUYECTBO, BpeMsi cpabarbiBaHus. [Ipu 3TOM cieayeT 3aTsSHyTh
pasroBop mo Tenedony, codpaTh Kak MOKHO 00JbIIe HHGOOPMAITUN O 3BOHUBIIIEM:
KaK MPOU3HOCHT CJIOBA — MEJIJIEHHO, OBICTPO, BHITHO, C 3aMKaHUEM, C aKIIEHTOM, C
nedekTaMu pedd; rojioc — TeMOp, TPOMKOCTh, XPHUILIBIM, HETPE3BbIN; MaHepa
TOBOPUTh — CIIOKOWHAs, YBEpEHHAasl, HEBHSATHAs, OECCBA3HAsA, O3J00JCHHAS,
paBHOJyIIHAsl, BEXJIMWBasg WJIM  HENPHUCTOWHAS:  MOCTOPOHHUE  IIYMBI,
COMPOBOXKIAIOIINE PA3TOBOP,— LIYM YJIUIIbI, TeIe(POHHBIX Pa3TOBOPOB, CTAHKOB,
I'yJl TpamBasi, APYroy royioc u T. 1.

[Ipy Hamuuuu ompenenuTeNiss Haa0 YCTAaHOBUTH HoOMep TenedoHa
3BOHUBIIETO. [lociae OKOHUaHMs pa3roBopa, a JIy4ylle BO BPEMsS €ro NPOBEACHUS,
HE TMOJIOKUB TPYOKy, MO Apyromy TesedoHy 0NOXKUTH AexypHomy no MB/I.
Ecnu roBopuBiiuii Opocuit TpyOKy, MOJIOKUTE CBOIO PSIIOM C TeIePOHOM — KaHall
CBSI3U OYJIET COXpaHSAThCS elle OoJbllie yaca.



Ecan ecTh BO3MOXKHOCTH, HEIJIOXO BOCIOJIB30BaThCS MArHUTO(OHOM.
3anuch MOXKET OBITh OTHpaBiIeHa B OTACH (POHOIKCIEPTHU3BI, TAC 0Ocobas
amnmapaTypa pasJelHT CJIOBa Ha 3BYKH, HApUCYeT IpadUK MPOU3HECEHHBIX CIIOB,
KOTOPBIM y KaXJOro 4YeJIOBEKa HEMOBTOPUM, W HUKAKWE IOIBITKA HCKa3WTh,
3aMacKMpOBaTh CBOM TOJIOC HE IMOMOTYT 3JI0YMBINUICHHHKY. BHHOBHBIE MOTYT
ObITh TOJABEPTHYTHl JIMIIECHUIO CBOOOABI HA CPOK A0 5 JIEeT, a POAUTENSIM
HECOBEPIICHHOJIETHUX TEPPOPUCTOB MPHUAETCA B CYJCOHOM TMOPSIIKE BO3ZMECTUTH
BCE PAacXO/pl, CBSI3aHHBIE C OpraHU3alUedl U IPOBEICHUEM MEPONPHUITHI 110
JIMKBUIALMH ITOCIIEACTBUI 3BOHKA.

Uro nenath, eciau OOHApy>XEHO B3phIBHOE YCTpoiicTBO? He Tporas ero,
OpraHu30BaTh OXpPaHy, UCKIKYMUB JOCTYN IOCTOPOHHUX. [IpoBecTH 3KCTPEHHYIO
3BaKyallMl0 [E€pcOHaia M3 3/JaHud Ha Oe€30MacHOE pacCTOsIHUE, IpHU
HEOOXOJMMOCTH MPOBECTU SKCTPEHHYIO OCTAHOBKY MpPOM3BOACTBA. OTKIIOUUTH
1o/1avy B 3[JaHUE Ta3a, JIEKTPOIHEPTUU U TEIlIA.

byabTe Haveky: B CieIYHOIUMH pPa3 AHOHUMHBIA 3JI0YMBIULJICHHUK
MO’KeT M He IIYTUThb, H TOrAa... Jlymarbs 00 3T0M, 4eCTHO rOBOPSI, He X04YeTCH.
A Hapno!
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