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IMPOTOKOJI
3aceJaHus 00LIECTBEHHOI0 COBETA IO MPOBEJeHHI0 HE3ABHCHMOM OLEHKH
Ka4yecTBa OKa3aHHsA YCJIyT OpraHM3alusMH KyJabTypsl ropoaa Kancka

«30 » mapTa 2016 1. Ne 2

Benymmii 3acemamms: JI.A. KanmnoBckas, mnpexncenarens OOIecTBEHHOro
coBera

Cexperapp obmectBeHHOro coBera: FO.A. JIoMOBa, IJIaBHBIM CIEMANHCT
Otnena KyJabTypslL.

IpucyrcrBoBan:
Xapus Mpuna lIBaHOBHA — WieH OOIIECTBEHHOTO COBETA,
I'pumenxo JIro60Bs [IMUTpHEBHA - YIeH OOIIECTBEHHOTO COBETA,
3unuenko 'amuHa JIMuTpreBHa - YeH OOIECTBEHHOTO COBETa,
bensuun Hukonait ITeTpoBud - 4iieH 061IeCTBEHHOTO COBETA,
Pasrnsannas Exarepuna Hukonaesna - 4ieH 06IIeCTBEHHOTO COBETA.

Mpuraaménnsie:
HlnsxtoBa Jlapuca BrnagumupoBna - HagameHMK Otnena KYyJIbTYpBL
anMMHHCTparmy r. Kancka.
Anymesa TaTesiHa DyapnoBHa - 3aBefyiowmas GuOIHOTeKOM — humranom Ne2.
Cypnauesa Esrennst Bukroposna — nupektop 1IBC r. Kancka.

TMIOBECTKA JIHS:

1. VrBepxenue miaHa paGoThl OBGIIECTBEHHOTO COBETA IIO HE3ABHCHMOIX
OlEHKM KadectBa yciyr Ha 2016 ron, rpaduka mnpoBeleHHs 3acemaHuit
OOLIECTBEHHOTO COBETA M NEPEYHs YUPEXKICHHH, B OTHOLIEHUH KOTOpPBIX Oyner
MPOBEJICHA HE3aBUCHMasi OLEHKa KadecTBa (moxnmamuumk KanusoBckas JLA. —
npeJceaTeNb OOIIECTBEHHOTO COBETA).

2. OT4er 0 AEATENHEHOCTH Gubnuorexu-dummana Ne 2 IIBC (moxiamumk
Anywesa T.3. - 3aBeyromas 6ubmuoTeKoit).

3. VTBepjeHHE MpEIIOXKEHHH 1O yNydleHHIO Ka4ecTBA JESTEIbHOCTH
KaHckoro kpaesequeckoro Myses 1O HTOraM HE3aBHCHMOM OLEGHKH KauecTsa
OKasanuA yciyr (goxnaxauk Kamuuosckas JIA. — mpescenatens oGImecTBEHHOMO
coBeTa).

4. PasMemenne nHhOpMALHHK O pe3yTbTaTax He3aBHCHMOIT OIEHKH KadecTsa
OKa3aHWsl YCIyr Ha oduuuanbHoM caiite TMY (moxmamumk Illnsxtosa JLB. —
HauankHUK OTena KynbTyphl aiMUHHCTpaiyH T. Kancka).
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5. Yreepxaenue ITopsiixa He3aBUCHMO# OIEHKH KadeCTBa OKA3aHWS yemyr
OpraHu3alMsAMH KyJIbTypbl ropozaa Kancka

6. PazHoe.
CIIYIIAJIA:

Kanunosckyio JI.A. no 1 Bonpocy:

«O mnave pa6oTel obmecTBeHHOro coseta Ha 2016 rog, o rpaduke
TIpOBEZIeHUs 3acefiaHuil». [IpenoxeH ImepeveHs ydpexAeHHH, B OTHOLICHHH
KOTOPBIX GyZeT IpOBeJeHa HE3aBHCHMAs OLEHKA KAa4eCTBA M CPOKH MIPOBEIEHHSI
TIPOBEPKH.

Jlokian o MpoBeeHHH He3aBHCHMO# OIEHKH KAYeCTBA OKA3AHS yCIIyT B
6ubmmorexe — punuane Ne2 ITB5C r. Kancka:

Ilo mepsomy Bompocy: «Ha paccMoTpeHHe mpeimaraetcs Imian paboTsI
OOILIECTBEHHOTO COBeTa, rpadK MPOBEIEHHs 3aceJaHuil, UCXOS 3 TOTrO, YTO MO
TIOJOXNEHHIO MBI JOJKHBI COOMpaThCs He pexe 1 pasa B KBapTam W Iepeues
YYPEXKICHHI, B OTHOIEHHH KOTOPBIX [IAHUPYETCS TPOBECTH OLEHKY. B 2016 roxy
9T0 OHOIMOTewHBle yupexsaeHus. S Iymar, 4To BEI Bce €IMHOTIIACHO HMX
TIOJIJIEPIKHUTE.

Ilo Bropomy Bompocy: «B 6uGmuoreke ciabas MaTepHaIbHO-TEXHHYECKAsT
0a3a, HO TPOBOIMTCS OTPOMHOE KOIHYECTBO MACCOBBIX MEPOIPUATHI ISt
UHTaTeNell XOpOIIero kauectsa, paboTarT KIyGhl 1O HHTEpecaM, Oubimoreka
UCTIONB3yeT BbIE3[HbIE (HOPMEI paboTel. B 6Gubmmoreke TpebyeTcst 0OHOBIEHHE
Qonna, T.x. MHOTO ycTapeBimeif murepatypel. OHAKO, 3TO He MelaeT GOBIIOMy
KOIIMMECTBY “MTaTeNiell mocelars GuGMHoTeKy. B menoM, 4uTaTemsr MOBOIbHEI
KauecTBOM MPENOCTABIAEMBIX YCIYyr B GHONKOTEKE, MOITOMY IpeJIIararo
TIOCIIIaTh NOKMAJ 3aBeNyIoliell GuGIHOTEKOM U OLEHHTH MO IpeLIOKEHHBIM
KPHUTEPHAM

Anymesy T.D. no BTOpOMY Bompocy:

Coobmpna uTo, HeCMOTPST Ha BETXOCTH 3MaHHS U OTCYTCTBHE KallUTaIBHOTO
PEMOHTA HA MPOTKEHHH MHOTHX JeT GHONIMOTEKa OCYIeCTBISET byHKIMHR
OTKPEITOCTH, NOCTYIHOCTH UL HaceNeHus. BU6HoTeka SBISETCS eqMHCTEEHEEM
0YaroM KyJbTyphl B MuKpopaioHe. COTPYIZHHKH GHUOIHOTEKH B TIOCTOSTHHOM
TIOMCKE HOBBIX (pOpM paGoT IUIs yydImeHHs KavecTBa u ofbema yCIyru s
HaCeJIeHUs..

Bee  mpucyrersyromme  emummormacmo  Bricoxo OLEHWIH  paboTy
GubnroTexapei Gu6IHOTEKH — Gummana Ne2 3a mposenenue MHOTOYHCIIEHHBIX
aKIui, paGoTy NepenBHKHOM GUOTHOTEKH u COTPYHHYECTBO C y4eOHBIMHU M
COLMANEHBIMHU YUPEXIEHHAME MHKPOpaifOHa.

Kanunosckyio JILA. no 3 BOMpOCY:
Tpennoxeno nopaGoTath aHKETy OLEHKM KadecTBa OKa3aHUsl yCIyr IS
OOBEKTMBHOCTH De3yINETATOB OLEHKH, TPOBECTH MOHMTOPHHI TOTpebuTeNei
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6ubmoTeyHsIX ycryr. Pa3spaboTaTh elMHyI0 METOMMKY 3aMONHEHHs aHKeTHL 110
pe3yJbTaTaM MpPOBEJEHHOI0 MOHMTOPHHTA, BBIHECTH OLEHKY KAauecTBa OKa3aHHs
ycnyr OubnuoTekodl. B CBA3H C HECOBEPINEHCTBOM AaHKETHl TOCTYIIHIIO
NPeJIOXEHHE MPOBECTH MOBTOPHYIO OLIEHKY KauecTBa OKazaHus yciyr B KaHckom
KpaeBeI4ecKOM My3ee.

Pasrasianyio E.H. npenoxuia Hpuriamars Ha 3acefaHue OOIIeCTBEHHOTO
COBETa PYKOBOJAWTENS yYPEKIEHHSA, B KOTOPOM IPOBOIMIACH HPOBEPKA OLEHKU
Ka4yecTBa OKa3aHus yCIyr, CYUTAas, YTO 3TO JODKHO IHOBIIMSTH Ha OMEPATHBHOCTH
YJIy4IIIeHUs] Ka4ecTBa OKa3aH¥usl yCIIyT.

HlasxroBy JI.B. no 4 Bonpocy:

«O pasmemenuH HMHOOPMALUXd O pE3yNbTaTax HE3aBHCHMON OLEHKH
KavecTBa OKa3aHHs yCIyT Ha opuimanbHoM caiite TMY».

«Ha ocHoBanuy mpukaza Munucrepcersa punancos PO ot 22 mroms 2015 r.
Ne 116H B MyHHIMIATEHEIX 0GPa30BAHMAX CO3/AHBI YTIOTHOMOYEHHBIE OPraHbl 110
pa3sMEIIeHHI0 MHQOPMALHH O pe3y/]bTaTax HE3aBHCHMOM OLEHKH KayecTBa
OKa3aHWs YCIYr OpraHH3alMsAMU KyJbTyphl Ha OQUUHAILHOM calTe s
pasMellieHys: HHPOPMALMK O TOCYIapCTBEHHBIX M MyHUIMATEHBIX YIPEKISHAIX
B MH(OPMalMOHHO-TETEKOMMYHHKALMOHHOH cetn  «MHTepHeT». Kamsrit
JKEJIAOIIUHA MOXKET 3aMTH Ha CaliT Www. bus.gov.ru ¥ Mo3HaKOMUTHCS C OLIEHKOH,
KoTOpasi OyZeT MpelCTaBlIeHa B BUE PEHTMHIa yUpexIeHUH. YIIOMHOMOYEHHBIM
CIELHANKCTOM IO Pa3MEIIEHUIO Ha caliTe 3aperiCTpUpOBaH HadambHUK OTnena
KyIbTypbl anMuHHCTpauuu r. Kancka. Ha caiite Gynmer pasMemmaThcs W Bes
HH(OpMAITST 06 OGIIECTBEHHOM COBETE, IEPCOHANBHO 110 Ka)XIOMYy 4IIeHY, C HX
cormacus.  IlostoMy paGota mpexcroutr Gomblias u  HeoOXomHMMa
3aUHTEPECOBAHHOCTD B HEll BCEX UJIEHOB COBETAY.

Kanunosckyio JI.A. no 5 Bonpocy:

Tpennoxwna npurste [TopsSmoK He3aBHCHMOM OLEHKH KadecTBa OKa3aHus
YCJIYT OpraHM3alMsIMH KyIbTyphl ropoxa Kamcka, xoTopsii Gbut paspaboran
OtnenoM KyJbTypel Ha OCHOBAaHHH nopsiaka MHHHCTEpPCTBA KyNIbTYphl Kpas.
Beictymuna ¢ mpennoxenuem n30paTh  3aMeCTHTENeM  IpeicesaTelns
olmecTBeHHOro coBeta I'pHIIeHKO JLU.

ITOCTAHOBWJIU:

1. VTBepauTh mian paboTeL, rpadyK MpoBeNeHHS 3aceIaHuH 00IecTBEHHOTO
COBETa [10 HE3aBUCHMOM OLEHKH KadecTsa ycuryr Ha 2016 rog. VTBepauts nepedyens
YUPEeX/IeHHUH, B OTHOUIEHMH KOTOPHIX GyNeT NpOBeNeHa He3aBHCHMas OlIEHKa
KaJecTBa.

2. Yreepmuts IIOpsoK HE3aBHCHMOM OIEHKH KadecTBa OKa3aHWs yCIyr
OpraHM3alUAMH KyJIbTyphl ropona Kancka.
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3. IlpoBesieHre HE3aBHCHMOMN OLICHKH Ka4ecTBa OKA3aHHS YCIyT HACEICHUIO
B Oubmmoreke — ¢uimane Ne2 I[BC r. KaHcka ONONHHTH MaTepuazaMu
MOHHTOPUHIA U BEIHECTH OKOHYATETBHYIO OLIEHKY C y4eTOM KPHTEPHEB.

4. TIpoBecTH MOBTOPHYIO HE3aBHCHMYIO OLEHKY Ka4ecTBa OKA3aHMs YCIyT B
Kanckom kpaeBemueckoM My3ee B rieppoM kBapraie 2017 roga.

5. VrBepauts I'pumenko JI.JI. Ha HODKHOCTH 3aMeCTHTENs MpeJCceNaTels
O6IIECTBEHHOTO COBETA B PE3yNbTaTe €IMHOIACHOIO FOI0COBAHHS.

Iporonocopamu: «3a» - 6 yenoBek.
«ITpotus» - HET
«Bo3nepxKanuce - HeT

Pewenne npunsTo exuHorNaccHo.

CekpeTaps 00611ECTBEHHOTO

coBera: IO.A. Jlomosa





